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I am the owner of a small business that is a Commercial Mail Receiving Agency 
(CMRA) and have some comments about the USPS adding additional services to their 
PO Boxes. While it has been determined that those boxes are competitive with our 
private mail boxes. (PMB) There are still several differences that set them apart from our 
PMB's. The new services they are offering, Email notification, Street Addresses are 
being stated by USPS as existing services but the USPS has Not been notifying customers 
before and have Not been allowing a Street address. Both of these new services will add 
additional costs in time and labor to the USPS as well as create harm to my business. 
I feel that these propose new services will not add value to the USPS but may damage the 
high standards of the agency and lead to an unfair advantage against small businesses in 
my industry. Thank you for your time and consideration in this matter. 

Sincerely, 
John Williamson 
Exit 29 Postal and More 
589 Palisade Drive 
Brunswick, GA 31523 
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